
Lis'ky VkLd QkslZ] mRrj izns'k] y[kuÅ 
 

izsl uksV la0 281] fnukad&07&11&2020 
 

eksckby dEifu;ksa dk QthZ Customer Care vf/kdkjh cudj ydh Mªk dk izyksHku nsdj 

Bxh djus okys dks ,l0Vh0,Q0 }kjk fd;k x;k fxj¶rkjA 

fnukad% 06&11&2020 dks ,l0Vh0,Q0] mRrj izns'k dks eksckby dEifu;ksa dk QthZ 

dLVej ds;j vf/kdjh cu dj ydh Mªk esa eksckby uEcj ds vkus dk izyksHku nsdj Bxh 

djus okys vfHk;qDr lksuw flag dks fxj¶rkj djus es mYys[kuh; lQyrk izkIr gqbZA 

fxj¶rkj vfHk;qDr dk fooj.k %& 

lksuw flag iq= Lo0 i`Foh flag fu0 eaxksyiqj] Fkkuk xtusj tuin] dkuiqn nsgkrA 

 

cjkenxh& 

1- ,d vnn ,0Vh0,e0 

2- ,d vnn fledkMZ 

3- nks vnn eksckby Qksu 

4- :0 850@& uxn 

5- dsujk cSad ds iklcqd dh Nk;kizfr 

6- ,d vnn vk/kkj dkMZ dh Nk;k izfr 

 

fxj¶rkjh dk LFkku o le;%&   

nknwiqj Fkkuk /kEekSj] tuin lqyrkuiqj] fnukad% 06&11&2020 le; 17%40 

 ,l0Vh0,Q0] mRrj izns'k dks foxr dkQh le; ls fofHkUu eksckby dEifu;ksa dk 

QthZ dLVej ds;j vf/kdkjh cudj ydh Mªk dk izyksHku nsdj fofHkUu [kkrksa esa :i;s 

tek djkdj] vkuykbu Bxh djus okys fxjksgksa ds lfØ; gksus dh lpwuk,a izkIr gks jgh 

FkhaA bl lEcU/k esa Jh vouh'oj pUnz JhokLro] iqfyl mik/kh{kd] ,l0Vh0,Q0] y[kuÅ 

ds i;Zos{k.k es ,l0Vh0,Q0 eq[;ky; dh Vhe dks vfHklwpuk ladyu ,oa dk;Zokgh gsrq 

funZsf'kr fd;k x;k FkkA blh Øe es eq[;ky; fLFkr Vhe }kjk vfHklwpuk ladyu dh 

dk;Zokgh izkjEHk dh x;h rFkk vfHklwpuk rU= dks lfØ; fd;k x;kA  

vfHklwpuk ladyu ds ek/;e ls Kkr gqvk fd oksMkQksu o iz/kkuea=h vkokl ;kstuk 

ds uke is Bxh djus okyk ,d fxjksg lfØ; gSA bl fxjksg ds lnL;ksa us dbZ yksxksa ds 

lkFk /kks[kk&/kM+h dh gSA bl lEcU/k esa tuin lqYrkuqij ij eq0v0la0 327@2020 /kkjk 

419@420@66 Mh vkbZ0Vh0 ,DV dk vfHk;ksx Hkh iathÑr gS rFkk bl vfHk;ksx dk eq[; 

vfHk;qDr xzke nknwijq Fkkuk /kEekSj esa fdlh ls feyus vkus okyk gSA ;fn 'kh?kzrk dh tk;s 

rks idM+k tk ldrk gSA 

eq[kfcj ls izkIr bl lwpuk ij mifujh{kd Jh iou dqekj flag ds usr`Ro esa dkUl0 

jk?kosUnz frokjh] dkUl0 'kSysUnz mik/;k;] dkUl0 lwjt dqekj] dk0 lq/khj dh ,d Vhe 

xfBr dj eq[kfcj ds crk;s x;s LFkku ij igq¡p dj eq[kfcj dh fu'kknsgh ij mijksDr 

vfHk;qDr dks fxj¶rkj dj mlls mijksDr cjkenxh dh x;hA 



fxj¶rkj vfHk;qDr lksuw flag us iwNrkN ij crk;k fd og vius eksckby Qksu ls 

,vjVsy] oksMkQksu] iz/kkuea=h vkokl vkoaVu ;kstuk ls lEcfU/kr QthZ vf/kdkjh cu 

Hkksys&Hkkys turk ds yksxksa buke dk izyksHku nsdj FkksM+s&FkksMs+ iSl fofHkUu [kkrksa es tek 

djok dj muls /kks[kk&/kM+h djrk FkkA bl dke esa mlds lkFk jksfgr iq= lqHkk"k fu0 

3@210] cjkZ&8] dkuiqj uxj] jfo fu0 ugyhxkar] >ha>d] dkuiqj nsgkr i lqysu iq= 

yqEch fu0 eaxksyiqj Fkkuk xtusj] dkuiqj nsgkr 'kkfey FksA bu yksxksa dk ,d laxfBr 

fxjksg gS] ftlds }kjk lh/ks&lk/ks O;fDr;ksa dks igpku dj Bxh dk ;g dk;Z fd;k tkrk 

FkkA 

iwNrkN esa izdk'k esa vk;s vU; vfHk;qDrksa dh fxj¶rkj ds iz;kl fd;s tk jgs gSaA 

fxj¶rkj vfHk;qDr dks Fkkuk /kEekSj] tuin lqYrkuqij ij iathÑr eq0v0la0 327@2020 

/kkjk 419@420@66 Mh vkbZ0Vh0 ,DV esa nkf[ky fd;k x;k gSA vxzsrj dk;Zokgh LFkkuh; 

iqfyl }kjk dh tk jgh gSA 

 

 


