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DAILY CHECKLIST FOR MOBILE DATA TERMINAL

MDT should not be in sleep mode at any point of time during Duty hours. We can refresh it for next 30
min by opting Sleep After option from MDT Display Settings.

For proper network it is mandatory to check that Cellular Data connection of MDT should always on
condition. It can be check by green dot on right side of MDT. In case of red dot check MDT Settings

and on Cellular data. Keep it refresh time to time for proper GPS connection with CAD system.

For better functionality of MDT during duty hours we need to clear following cache file on daily basis in
following order: - clear Temporary cache, clear option cache, Quick Clear cache, Clear map tile cache,
Refresh configuration setting. Simply click on option and press ok to confirm the process.

Please remove charger point if battery of MDT shows 100 percent, plug it again when 50 percent
remains.

At the time of start/end of shift duty and handing taking of MDT, please log-off responder and restart
MDT before Login and check all the functions. In case of any technical issue please call desktop

support of UP100 number — 2999 and generate ticket for resolution of issue as earliest as possible.
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