FAWTEH — 226002
BT F.0522—2724003 / 2390240, BT 7 .:0522—2724009
ot . 9454400101
i—ﬁ'ﬂ . police.up@nic.in
94T : htips://uppolice.gov.in

R wrgaR srrry & weafue Afea! 6 Sreenhier geRRT A At o ¥ @t o o
WIS / o & fRReT ¥ NCRP-CFCFRMS (Citizen Financial Cyber Fraud
Reporting and Management System) & 3FFid MRM (Money Restoration
Module) Tg GRM (Grievance Redressal Mechanism) ¢ IR BrIars! foreges |

Bra 7oy / 7@,

ST & 3 e & 5 g Smg ¥ wrgeR Ry Rt F FR=R g 8 @ 8 ™
STURTET T AT TTIT TTZER ERATEST & WIS bt EFRIT Y AR B F GRIGT B DRIY T
3‘«1’ National Cyber Crime Reporting Portal (NCRP) Td |3s% BUATST 1930 & TTeTT |
HRIGTE! B A & |

UI: T SXET OfT W8T & b HIgsR STURTY & Uif$ar & Online it aaTes! & gw=f~ag
geRITT §o ETat B/ 8 9 b IWT Ith GFRIST BT I h PRY 9 5 Uitsar o
FHISATSAN BT FHEAT BT TSl & | 9 UBR 3T ST AT SHUST & JIRAT IT FHT
TrIR@T & ¥ @Al W HN/A & TH & hoRd®d Ted QIaTaRe! &l T & Sgre,
fEfreer ST Qgrall & SUANT Tl FIS/H gcam of Jishar ¥ off JFTTedes T3l &7 JHE=T
HATTSATE |

Ih FIRTAT & SR FETRIAT 10 Iod R ARWUS GRT IR ATRIT 6086/2023
175201 & NCRP - CFCFRMS (GRM & MRM) Hf35aT / SOP &1 Reprs F foram e 39 waiR, fpaaae
T Hfereor & e f&A | T A Indian Cyber Crime Coordination Centre (14C), I& S3Teq,
URd ¥XPHR GRT Money Restoration Module (MRM) Portal T Grievance Redressal
Mechanism (GRM) Portal faresfer Ta Samferd fadl T | 37 Saer 7 R0 02.01.2026 &Y 14C GRT
f3fer Standard Operating Procedure (SOP) @ WTSER HTgT J&ATE FRT R0 29.01.2026 T
T DIFHRE | STAYRY T N 3T 7T | |Ter € 14C Td |IgaR $h1g AT T Online




WéSOpﬁﬁuﬁﬁﬂmwﬁ/ﬁwm*aﬁﬁqmgﬁm "E[ad.ﬁ%\\,

wf¥reror e+ fasar Tam:

1. Money Restoration Module (MRM):
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